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The GWRRA Volunteer Membership makes our Associa-
tion a great group of motorcyclists. As a volunteer, it is 
easy to believe that there are no real requirements, be-
cause anything we do to help as a volunteer is better than 
doing nothing. That is not really the case. That is why you 
sign a Memorandum of Understanding as a GWRRA Offi-
cer. Candidly, as Officers and Leaders we are all held to 
a higher standard. We probably do not spend much time 
thinking about the “Standard of Conduct” that applies to us. While this in-
formation is found in our Officer’s Handbook, Insight provides us with the 
opportunity to remind and review that standard for our Officers. 

 
STANDARDS OF CONDUCT  

 
“The STANDARDS OF CONDUCT for GWRRA Officers has been adopted 
to promote and maintain the highest of standards for association service 
and personal conduct among its Officers. Adherence to these standards is 
necessary and will further serve to assure Member confidence in the integ-
rity and fairness of all GWRRA Officers.  
 
AS AN OFFICER OF THE GOLD WING ROAD RIDERS ASSOCIATION, I 
PLEDGE TO:  
 
MAINTAIN loyalty to my Association and aggressively help it to achieve its 
objectives and goals.  
 
HOLD inviolate the confidential relationship between the individual Mem-
bers of our Association and myself, and all confidential information en-
trusted to me through my Association office.  
 
SERVE all Members of our Association impartially, and provide no special 
privilege to any individual Member, nor accept any special personal com-
pensation for the performance of my duties.  
 
NEITHER engage in, nor countenance, any exploitation of our Association, 
and safeguard and protect all its Marks.  
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RECOGNIZE and properly and fairly perform my responsibilities to our Association, uphold all 
rules and policies relating to its activities, with skill, courtesy, honor, good will and especially to 
uphold exemplary service to the Membership.  
 

EXERCISE and utilize sound ‘people principles’ in the conduct of the affairs of my office. USE 
only fair, moral and ethical means when seeking to influence opinion.  
 

ALLOW no false or misleading statements to be made to the public or Membership. NOT dis-
seminate any malicious information concerning this or any organization. 
  
ACCEPT responsibility for cooperating in every reasonable way with all Association Officers 
and Members.  
 

USE every opportunity to improve public understanding of the positive principles of motorcy-
cling, especially GWRRA. 
  
MAINTAIN high standards of personal conduct, and make efforts to improve my management 
skills, my character, and my communication techniques.” 
 

Serving as an Officer can be one of the most fun-filled things you can do. It brings about 
greater participation, lasting relationships, and a chance to interact with a peer-group of folks 
who otherwise you may have never met. To all our Officers, current and past, our sincere 
thanks for all you have done and continue to do as GWRRA Officers. 
 

Stay safe; be well. And, as always, remember that fun shall be the last word—so HAVE FUN! 
 
 
 

Jere & Sherry Goodman   540-623-0447       

Directors of GWRRA     director@gwrra.org 
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Susan and George Huttman 
Director of Rider Education 
 
Please Remind Members and Chapter Participants: 

With WING DING 43 fast approaching it is time to register for the Shreve-
port event and for Rider Education on-bike courses and HSI (First Aid, CPR, and AED) 
classes.  
 
WD registrations are growing and so will the demand for the last courses and classes 
(including Co-Rider seminar) before the end of the Levels Program Grace Period on June 
31.Contact the GWRRA Home Office for more information and to register for WING DING 43. 
 
IMPORTANT HSI announcement from Laurel Kuehl, GWRRA HSI Director: Effective June 1, 
2022, HSI will start the New Program and use the new material. We have 120 days after to 
use up all the 2015 MFA material. 
 
Any Instructor who has not completed the update course before June 1, 2022 will be removed 
from the HSI roster. The cost to recertify as an HSI instructor will be approximately $75. 
Please contact Laurel directly with any questions you may have. 
 
It is important to take an inventory of the MFA student books your District has on hand. While 
some program and area program coordinators have plans for classes prior to June 1, other 
Districts might like to have an MFA class before the deadline and need books.  
 
If your District has a surplus or needs student handbooks, contact Laurel so she is aware of 
what is available and where books are needed. 
 
We understand it was a challenge for Officers using the REP Database; we are happy to re-
port, it has been back on-line since March 1. We do want to stress to District Educators the 
importance of providing Levels Reports to the Chapter CSE Advisors or Chapter Directors no 
later than April 30.  
 
We are asked to submit our articles on the last day of the month for publication in the middle 
of the incoming month (in this case, April) and so, I wrote this article when gwrra.org was not 
yet available. 
 
For those who still may need Rider Education materials usually found on the site, please con-
tact me. We do have much of what is required available to you and will be glad to provide it 
when possible. 
 
We ask Rider Course Instructors to continue to contact Alvin Nelson-RE Assistant-Rider 
Course Program for course curriculum, until further notice. 
 

 

Susan & George Huttman             

828-368-2249      
director-re@gwrra.org 
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Lorrie M. Thomas 

Director of the University 

 

 

 

 

 

 
 

Dusting Off Your Instructor Skills 

 

Some say it is the first sighting of a Robin that indicates Spring. Some say it is the first motor-
cycle sighting. I say it is the beginning of TRAINING SEASON!! 

If the number of class rosters I have been receiving are any indication, the Instructors have 
been giving lots of classes in Districts, both US and Canada. Excellent job! Also come Class 
Feedback forms. These forms, available to any Member who has taken a class, are located 
at gwrradot.com website under the Forms/Guides tab. Once completed (anonymously), the 
forms come to me and I, in turn, send them on to the Instructors. 

I receive mostly highly favorable feedback. Occasionally, I get one that tells me that the class 
dragged, or the Instructor simply read from the notes. Those comments usually indicate a 
lack of preparation by the Instructor. Let us review… 

One hour of preparation per minute of presentation. That is the rule of thumb for how long 
it takes to prepare a presentation. That rule usually assumes you are creating the material 
yourself. With the layout of the Instructor Guide, that material is supplied to the Instructor. But 
there is still plenty of preparation to do. We can easily assume that we know the topic well 
enough to ‘wing it’ since we present topics like riding, leadership, and having fun, all of which 
we do!  

The devil is in the details. Presenting is not reading the material to an audience. If that were 
the case, we could email the information to the Members to read at their leisure. We present 
the information in an interactive way, facilitating the discussion, using questioning and group 
activities. That takes practice. To utilize all the tools, keep the moving parts moving, we must 
be familiar with our topic.  

 

PRACTICE! PRACTICE! PRACTICE! 
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Spotlight 
 

This month I am spotlighting tools. Along with dusting off presentation skills, we need to re-
examine the tools available to get the job done! 

U.3 – Used to document who attended the class. Utilized as a sign-in sheet to include Mem-
ber name, Chapter and Membership number.  

NOTE: If the class was a Series 100, Rider Education topic, it is submitted to the District 
Educator to be entered into the Rider Education database. 

U.3 Digital – The information from the U.3 sign-in sheet is then entered by the Instructor 
online at gwrradot.com, Forms/Guide tab, transmitted to the University’s records to be used 
for re-certification verification and statistical purposes. 

U.4 – Re-certification form. Once an Instructor has presented two classes, the Instructor com-
pletes this form online (gwrradot.com, Forms/Guide tab) and submits it to the University.  

NOTE: This form can also be used by the District University Coordinator or a Uni-
versity Instructor Trainer when they observe an Instructor. 

U.10 – This form is completed and submitted to the University so we may communicate on 
Facebook and Group Works that a class, whether in person or online, is being scheduled. 
This form is NOT to be used for MFA/CPR or on bike classes. 

 

Reach out to your DUC, to me or to a University Assistant if you need assistance in all things 
University. We are here to help. 

Remember, we are still looking for Instructors for WING DING. Contact me and tell me when 
you are available and what you would like to present. 

 

Lorrie M. Thomas    lorriemthomas@aol.com or universitydir@gwrra.org 
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Gary Ballou 
Assistant Director, Motorist Awareness 
 
These early days of Spring can be especially hazardous for motorcyclists. We 
need to refresh our own riding skills, while at the same time dodging sections of 
roads filled with rough patches, potholes, and the road crews that are out trying 
to fix them. 

While you’re out there dodging obstacles, be mindful that the motoring public is dodging the 
same hazards at the same time. As if they weren’t distracted enough, in much of the country 
they have also had several months to forget that they are sharing the roads with motorcycles. 

Never forget that part of making yourselves more obvious to other vehicles is up to you! 
Please don’t cover yourselves in black from head to toe! If orange is not your preference, how 
about hi-viz green, red, yellow, silver or white? My jackets are bright red and hi-viz green. My 
helmets are silver and white. I also have more lights than the average Christmas tree and air-
horns that push 135db. Accidents still can happen, but nobody is going to claim that they  
didn’t see or hear me!  

In the month of May, the US Department of Transportation, as well as most state and provin-
cial governments, promote some type of “Motorcycle Awareness” program. With that in mind, I 
(again) remind you that the second Saturday of May (this year on May 14) is GWRRA Na-
tional Motorcycle/Motorist Awareness Day. Every Chapter and District is encouraged to have 
something planned for that day, or at least some Motorist Awareness activity in May. There 
are lots of ideas and tools on the GWRRA Motorist Awareness website at https://www.map-
gwrra.org/  
 

While you’re at it, you may still have time to contact your local governments about declaring 
an “official” day of observance. There are also sample “proclamations” on that website. Try to 
get yourselves on the agenda at an April or May meeting of your local state, city, township or 
other local government bodies. Make it a photo-op!  Post your photos and a short story about 
Motorcycle Awareness in your Chapter and District newsletters and on social media.  

Whatever activity you choose, the most important thing is to HAVE FUN WITH IT! 

Some helpful additional web resources are at: 

https://www.nhtsa.gov/road-safety/motorcycles#the-topic-motorist-awareness 

https://crashstats.nhtsa.dot.gov/Api/Public/ViewPublication/812936 

https://www.nsc.org/road-safety/safety-topics/motorcycle-safety 

 

Gary Ballou 

 
 

 James & Freida Clayson    Gwrramapdirector@gmail.com 

        (334) 791-3288 
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Bob & Karla Greer 

Assistant Director, Membership Enhancement 

 
In my December 15, 2021 e-mail blast I suggested that someone 
from the District Team personally call new Chapter Couples of the 
Year. Not an e-mail but a personal one-on-one phone call or visit. I 
mentioned this again in my December 31, 2021 e-mail blast.   
 
Not all GWRRA Members know that I have suggested this since my e-mail blasts only go to 
the DDs, DMECs and District Couple of the Year Coordinators. The April 2022 Wing World 
published my December 15

th
 e-mail blast on page 66, Updates from GWRRA Programs 

(Membership Enhancement). 
 
First, let me thank every District Team that followed my December 15

th
 suggestion by having 

someone on the District Team personally call all Chapter Couples as soon as possible after 
they were selected. 
 
Unfortunately, not all District Teams have made those personal contacts. If a Chapter Couple 
of the Year reads the April 2022 Wing World Membership Enhancement Program Update from 
GWRRA Programs, they might be wondering why they haven’t heard from someone from their 
District Team. If you were a Chapter Couple of the Year and no one from the District Team 
has personally called, talked to you about the program, and helped you through the District 
Selection Process, how would you feel? 
 
If you want different results in your Couple of the Year Program, you should not keep doing 
the same things over and over again. Try something different. 
 
Throughout this year the MEP Team Assistants (TA) will be contacting the District Couple of 
the Year Coordinators or Membership Enhancement Coordinators to see when your District 
will have your District Couple of the Year Selection. 2020 was a very bad year for the Couple 
of the Year Program, primarily due to COVID-19. Good progress was made last year; 2022 
should be even better. Hopefully when the MEP TA contacts your District you can tell them 
that someone personally called all the Chapter Couples and your District will have two, three 
or four Chapter Couples in your 2022 District Couple of the Year Selection. 
 

 

Bob & Karla Greer 
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Bob & Nancy Shrader 

Director’s Assistant 

 
As we approach Spring and Summer, many of the Districts are hosting their annual 
District Rallies. In the Southeast, Florida has already held theirs in Altamonte 
Springs, FL and it was a real success. Attendance was good and everyone Nan and I spoke to or inter-
acted with had a great time. Congratulations to District Directors Bill and Cheryl Smith along with their 
staff on a really nice event. 
 
Next on the schedule is the Louisiana District Mardi Gras Madness Rally in Morgan City, April 7-9 at 
the Clarion Inn. This promises to be a unique event with guided rides to a number of interesting and 
fun Louisiana locations, including downtown New Orleans. There will be lots of great Cajun food and 
exciting activities. The LA District was forced to cancel its last two rallies due to COVID and a hurri-
cane so this one will be a blast for sure, making up for lost time. Your hosts will be Fritz and Johnette 
Beter, along with Mike and Pam Jastram. 
 
Following in the Southeast is the Tennessee Spring Fling in Pigeon Forge April 28-30 at the Ramsey 
Hotel. This rally will be the last for District Directors Dennis and Jan Peterson, who will be stepping 
down after the rally. Gary and Patti Hamilton will be stepping up as DD at closing ceremonies. This is 
always a great event with lots of mountain riding, a good vendor show and other attractions in the Pi-
geon Forge area. 
 
There will be other Southeast District Rallies; these are just the ones in April. 
 
They all have a few important facts in common. They all require a lot of labor and effort to put them on 
successfully and just as important, they need GWRRA Members to show up and participate. The social 
interaction that occurs at these rallies is a large part of what makes GWRRA fun and enjoyable. We 
realize that gas has become expensive as has travel in general, but we think it’s well worth the cost if 
you can personally afford it. 
 
One of the principal concepts that GWRRA was founded on back in 1977 was mutual Chapter and Dis-
trict support. Chapters and Districts would attend each others’ events and rallies, thereby making them 
a success with larger attendance. Over time, we’ve drifted away from that philosophy and I think is has 
reduced the vibrancy and camaraderie of these events.  
 
We’re always looking for ways to retain our current Membership, and it seems to me that getting the 
Members involved and participating in GWRRA events can be a way to keep them interested. Chapter 
and District Directors should try to bring as many of their Members with them when riding to GWRRA 
events such as WING DING, District rallies and Chapter events. Last year, Nan and I led a Chapter 
ride with 17 Members to Springfield, MO (from Florida) for WING DING. They all enjoyed it and this 
year we’ll be leading a Chapter ride to Shreveport, LA with at least 14 Members at this writing. The 
more we keep these folks participating, the greater the likelihood they’ll stay Members, even if they 
have to give up riding for some reason. 

  
It’s all part of keeping it fun. This is a recreational hobby (and an expensive one, at that) so maintaining 
your Members’ enthusiasm with GWRRA and their Chapters is the best way to keep them happy.  
They joined for fun and recreation, so the more of that we are able to deliver the better we perform our 
jobs as volunteer leaders. Please remember that the Chapters are the basic foundation of GWRRA 
and their health and vibrancy are the key to the success of the other components of the Association. 

 

Bob & Nan Shrader 

Director’s Assistant 
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